Pharm Phar: 42 Se Aet English (en) v 


< 


Dashboard / My courses / MCQ Question Bank / Quiz Generator / Updates / Generate your own quiz / Reports / Rose Wang's attempts / Review attempt 


QUIZ NAVIGATION 


Generate your own quiz 


Practice Setting (Management) and Product Distribution, 67 questions - reviewing 
attempt by Rose Wang submitted on Thursday, 21 November 2024, 7:36 PM 


User | Rose Wang (nv-ubepharm@hatmail com) 
Attempt start time | Thursday, 21 November 2024, 7:36 PM 


State of attempt | complete 
‘Attempt finish time | Thursday, 21 November 2024, 7:36 PM 


Time taken (hh:mm:ss) | 00:00:03 
Score | 0.00 out of 67 00 (0.00%) 


Finish review 


| Bei 


| Bl Bl E 


1234567 
Question #: 67 


1D:58574 KD's friend will also be going on vacation with her. However, she does not have time to go see her physician 


nets to get a prescription. What can you advise? 


Y Fiag question 


Select one: 
(Sena Fesavack 
Itis Schedule tl and requires a prescription * 


Itis Schedule | and requires a prescription * 
It is Schedule Ill and can be purchased without a prescription 3 


Itis Schedule II and can be purchased without a prescription Y 


TOPIC: Community Pharmacy Management 


LEARNING OBJECTIVE: 
To identify proper traveller's vaccine dosage regimens. 


BACKGROUND: 


Dukoral® (inactivated Cholera and enterotoxigenic diarrhea (ETEC) vaccine) is a commonly prescribed 
medication for travellers visiting areas where Cholera and enterotoxigenic E coli exist. According to the 
National Association of Pharmacy Regulatory Authorities (NAPRA), vaccines used to prevent traveller's 
diarrhea and ETEC do not require a prescription as they are Schedule Il. They must be available behind-the- 
counter where the pharmacist should intervene to determine the appropriateness of the medication prior to 
purchase. 


RATIONALE: 


Correct Answer: 


* Itis Schedule Il and can be purchased without a prescription - Dukoral® is a Schedule II item. It 
can be purchased without a prescription following the pharmacist's assessment that this would be 
appropriate for KD's friend. 


Incorrect Answers: 


© Itis Schedule Il and requires a prescription - Dukoral® is Schedule I| but a prescription is not 
required for medications in this drug schedule. 


e Itis Schedule | and requires a prescription - Dukoral® is Schedule II. A prescription is not required. 


© Itis Schedule Ill and can be purchased without a prescription - Dukoral® is Schedule II not Ill 


TAKEAWAY/KEY POINTS: 


Dukoral® is Schedule Il, and thus, a prescription is not required. It may be dispensed following a 
pharmacists determination that it would be appropriate for the patient. 


REFERENCE: 
[1] Vaccines. NAPRA. https://www.napra.ca/nds/vaccines/. 
The correct answer is: It is Schedule II and can be purchased without a prescription 


Question #: 62 
1D: 58852 Which of the following medications need to be stored in the pharmacys refrigerator? 
Not answered 
E Fag question | Select one: 


(ena Feroare Methotrexate prefilled syringes % 
Tobramycin ophthalmic solution % 
Cyclosporine ophthalmic emulsion * 


Adalimumab injections ¥ 


TOPIC: Community Pharmacy Management 


a 


Rose Wang 


Question #: 63 


Ip: 52210 
Not answered 


YẸ Flag question 


(aea 


LEARNING OBJECTIVE: 
To learn about the storage requirements of some medications. 


BACKGROUND: 


Medications are easily damaged and possibly rendered ineffective if exposed to extreme heat or cold 
environments. For this reason, it is important for the pharmacist to ensure that all medications are kept at 
optimal temperatures while in the pharmacy. This is also important during all stages of storage, handling, and 
transportation, When unsure, it is important to consult the product monographs where optimal storage 
conditions are stated. Adalimumab is a biologic medication that requires storage in the refrigerator for 
optimal stability. Methotrexate prefilled syringes, tobramycin eye drops, and cyclosporine eye drops are all 
stable at room temperature. 


RATIONALE: 
Correct Answer: 


* Adalimumab injections - Humira® or adalimumab must be kept in the refrigerator between 2 to 8 
E. 


Incorrect Answers: 


Methotrexate prefilled syringes - Methotrexate prefilled syringes should be stored at room 
temperature between 15 to 25°C. 


Tobramycin ophthalmic solution - Tobramycin eye drops do not need to be kept in the refrigerator. 


Cyclosporine ophthalmic emulsion - Ophthalmic cyclosporine should be stored at room 
temperature between 15 to 25°C. 


TAKEAWAY/KEY POINTS: 


The appropriate storage conditions of medications are an important part of community pharmacy 
management. In this example, adalimumab, as is the case with many biologics, requires storage in the 
refrigerator for optimal stability. 


REFERENCE: 


[1] Restasis® Product Monofraph. Allergan Inc. https://pdf.hres.ca/dpd_pm/00018483.PDF. 


[2] Humira® Product Monograph. AbbVie Corporation https://www.abbvie.ca/content/dam/abbvie- 
dotcom/ca/en/documents/products/HUMIRA_PM_EN.pdf. 


[3] Tobrex® Product Monograph. Novartis Pharmaceuticals Canada 
Inc.httos://www.ask.novartispharma.ca/download.htm? 
res=tobrex_scrip_e.pdfGresTitleld=1394#:~:text =TOBREX%200intment%20is%20a%20sterile,28%20days%20after%20initial%200pening 


[4] Metoject® Subcutaneous Product Monograph. Medexus Inc.https://pdfhres.ca/dpd_pm/00035023.PDF. 
The correct answer is: Adalimumab injections 


Where in the fridge should vaccines NOT be stored? 


Select one: 
Door shelf Y 
Top shelf ® 
Bottom shelf % 
Middle shelf 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify appropriate vaccine handling procedures. 


BACKGROUND: 


Refrigerated vaccines should be kept between 2°C to 8°C. Logbooks are used to help monitor the 
temperatures of the fridge throughout the day in the pharmacy. They should not be stored at the door due 
to the temperature fluctuating when the door opens and closes. Ice packs that have thawed to refrigerator 
temperatures will act as a buffer to temperature variations as they can withhold heat transfer better than 
space. 


RATIONALE: 
Correct Answer: 


* Door shelf - Vaccines should not be stored at the door due to the fluctuating temperatures that occur 
when the door opens and closes. 


Incorrect Answers: 
e Top shelf - Vaccines can be stored on the top shelf of a refrigerator. 
© Bottom shelf - Vaccines can be stored on the bottom shelf of a refrigerator. 


e Middle shelf - Vaccines can be stored on the middle shelf of a refrigerator. 


TAKEAWAY/KEY POINTS: 


Refrigerated vaccines should not be stored in the door. 


Question #: 64 


1D: 58559 
Not answered 


YẸ Flag question 


‘Sena Feedback 


Question # 65 


Ip: 58548 
Not answered 


Y Flag question 


REFERENCE: 


[1] Universal Influenza Immunization Program “Universal Influenza Immunization Program" - Ministry 
Programs - Health Care Professionals - MOHLTC. 

http://www. health.gov.on.ca/en/pro/programs/publichealth/flu/uiip/. 

[2] Centers for Disease Control and Prevention, Temperature Monitoring for Best Practices. 
https://www.cdc.gov/vaccines/hcp/admin/storage/downloads/temp-fridge.pdf. 


The correct answer is: Door shelf 


What is an alternative site for intramuscular injections if the deltoid muscle cannot be used? 


Select one: 
Tricep % 
Posterior Forearm X 
Vastus lateralis Y 


Abdominal region * 


TOPIC: Community Pharmacy Management 


LEARNING OBJECTIVE: 
To identify common injection sites for intramuscular injections. 


BACKGROUND: 


Intramuscular injections of vaccines are administered into the anterolateral thigh muscle (vastus lateralis) in 
newborns, preterm infants and infants less than 12 months of age. The anterolateral thigh or the deltoid 
muscle can be used for toddlers and older children. The deltoid is usually often selected as the injection site 
in these age groups as temporary muscle pain post-vaccination in the anterolateral thigh muscle may affect 
ambulation. Second to the deltoid, the anterolateral thigh can be used if insufficient muscle mass exists on 
the deltoid or another contraindication exists. Clinical judgment should be used when selecting needle 
length for IM injections as consideration should be given to the vaccine recipient's weight, gender and age. 
IM injections should be administered at a 90° angle. The skin should be stretched flat (between thumb and 
forefinger) at the time of administration. 


RATIONALE: 
Correct Answer: 


© Vastus lateralis - The side of the thigh is a common intramuscular injection site. 


Incorrect Answers: 
* Tricep - The tricep area is used for subcutaneous injections. 
œ Posterior Forearm - The forearm is not a site for intramuscular injections. 


* Abdominal region - The abdominal region is best suited for subcutaneous injections. 


TAKEAWAY/KEY POINTS: 
Anterolateral thighs are a second option for intramuscular injections. 


REFERENCE: 


[1] Health Canada. Vaccine administration practices: Canadian Immunization Guide. 
hittps://www.canada.ca/en/public-health/services/publications/healthy living/canadian-immunization-guide- 
part-1-key-immunization-information/page-8-vaccine-administration-practices.html#p1¢7a3b 


The correct answer is: Vastus lateralis 


Where in the pharmacy would you find zolpidem, a medication indicated for the symptomatic treatment of 
insomnia? 


Select one: 


Available over-the-counter within 10 meters of the dispensary X 
Behind-the-counter and a prescription is required Y 
Can be purchased from any retail outlet not just a pharmacy * 


Available behind-the-counter, and a prescription is not required % 


TOPIC: Community Pharmacy Management 


LEARNING OBJECTIVE: 
To identify storage locations of targeted substances. 


BACKGROUND: 


Eiana Noa TANEN arkai a 


Question #: 66 


1D:58557 


Not answered 


t 


© Flag question 


(Sera resanse 


i igh ne 
The National Drug Schedules (NDS), as administered by NAPRA, help guide the storage locations of 
medications. Under these schedules, zolpidem is classified as a Schedule | medication that requires a 
prescription for dispensing and is to be kept behind-the-counter. To protect from loss or theft, it is highly 
recommended that targeted medications such as zolpidem be stored in a safe, though this is not required. 


RATIONALE: 
Correct Answer: 


© Behind-the-counter and a prescription is required - Zolpidem is a targeted substance (Schedule |). 
These medications should be stored behind-the-counter, and it is recommended that they are also 
kept in a safe. 


Incorrect Answers: 


e Available over-the-counter within 10 meters of the dispensary - Zolpidem is a targeted substance 
(Schedule |) that must not be available for self-retrieval by a patient. 


* Can be purchased from any retail outlet not just a pharmacy - Zolpidem is a targeted substance 
(Schedule I). These medications require a prescription and can only be obtained from a pharmacy. 


* Available behind-the-counter, and a prescription is not required - Zolpidem is part of Schedule |, 
not Schedule Il. Therefore, it must be kept behind-the-counter, and a prescription is required for the 
sale of the medication. 


TAKEAWAY/KEY POINTS: 


Zolpidem is a targeted substance that must be kept behind-the-counter. To help protect against loss or theft, 
it is further recommended that this medication be kept in a safe, though this is not required. 


REFERENCE: 


[1] Zolpidem and any salt thereof. NAPRA. https://www.napra.ca/nds/zolpidem-and-any-salt-thereof/. 


[2] Controlled substances guidance for community pharmacists: security, inventory reconciliation and record- 
keeping. https://www.canada.ca/en/health-canada/services/health-concerns/controlled-substances- 
precursor-chemicals/controlled-substances/compliance-monitoring/compliance-monitoring-controlled- 
substances/guidance-community-pharmicists-security-inventory-reconciliation-record-keeping.html. 


The correct answer is: Behind-the-counter and a prescription is required 


You receive a message from the manufacturer that nitroglycerin spray is currently on backorder, and you do 
not have any in stock. A patient presents to your clinic soon after with a new prescription for this same 
medication. Which of the following is NOT an appropriate course of action? 


Select one: 
Tell the patient that it is okay to go without this medication for a while. You will fill it when you have Y 
the stock, 
Contact the prescribing physician explaining the back order, and to discuss alternatives * 
ea another pharmacy to see if they have the medication in stock and transfer the prescription  % 
ere 


Call another pharmacy to see if they have the medication in stock and purchase some from them % 


TOPIC: Community Pharmacy Management 


LEARNING OBJECTIVE: 
To understand medication backorders. 


BACKGROUND: 


A backorder or shortage occurs when the manufacturer is not able to supply a medication due to a variety of 
reasons that may include not being able to supply a raw material, a manufacturing issue, or an increase in 
demand, amongst others. The manufacturer is obligated to report a backorder. For this reason, medication 
availability may be hindered at the pharmacy level and may impact patients. When this occurs, the 
pharmacist should take reasonable steps to supply the medication for the patient. This is especially important 
in the case of a potentially life-saving medication or where treatment interruptions may cause patient harm. 
Some steps that can be taken in the event of a backorder include finding out if an interchangeable product 
can be dispensed, contacting the physician for a change in the same or different class, obtaining the 
medication from another pharmacy, etc. 


RATIONALE: 
Correct Answer: 
+ Tell the patient that it is okay to go without this medication for a while. You will fill it when you 


have the stock. - This medication is potentially life-saving, and as it is a new prescription, all avenues 
need to be explored in an attempt to fill this prescription as soon as possible. 


Incorrect Answers: 


* Contact the prescribing physician explaining the back order, and to discuss alternatives - This 
would be an appropriate course of action. 


e Call another pharmacy to see if they have the medication in stock and transfer the prescription 
there - This would be an appropriate course of action. 


* Call another pharmacy to see if they have the medication in stock and purchase some from 
them - This would be an appropriate course of action: 


TAKEAWAY/KEY POINTS: 


Pharmacists should be aware of drug shortages and take steps to mitigate the negative effects this may have 
on patients. 


REFERENCE: 


[1] Drug Shortages in Canada. Government of Canada. https://www.canada.ca/en/health- 
canada/services/drugs-health-products/drug-products/drug-shortages.html. 

[2] Drug shortages homepage. Drug Shortages Canada. https://www.drugshortagescanada.ca/. 

[3] Drug Shortages: A Guide for Assessment and Patient Management. Canadian Pharmacists 

Association. https://www.pharmacists.ca/cpha-ca/assets/File/coha-on-the-issues/DrugShortagesGuide.pdf. 


The correct answer is: Tell the patient that it is okay to go without this medication for a while. You will fill it 
when you have the stock. 


Question #: 67 


1D: 58640 UY is a 36-year-old male who comes into the clinic late Friday afternoon for a renewal on his 
prescription for pantoprazole. You realize he is out of refills. You cannot reach the prescribing 
physician or extend the prescription, as the last fill was the first time the patient had used the 
| Fsg vesion medication. UY wants to take something today until his appointment with his doctor on Monday, and 
ae you recall that there are proton pump inhibitors that are no longer prescription only (Schedule 1). 


Not answered 


Sena F 


Which of the following medication and drug schedule pairs is correct? 


Select one: 
Pantoprazole Sodium/ Schedule Il % 
Esomeprazole/ Schedule II X 
Pantoprazole Magnesium/ Schedule Ill * 
Esomeprazole/ Schedule Ill ¥ 


TOPIC: Community Pharmacy Management 


LEARNING OBJECTIVE: 
To identify National Association of Pharmacy Regulatory Authorities (NAPRA) schedules 


BACKGROUND: 


NAPRA's National Drug Schedules (NDS) help outline how medications can be sold across Canada. 
Medications are classified as either Schedule |, Schedule II, Schedule III, or Unscheduled (U). Esomeprazole is 
a proton pump inhibitor commonly found in 20 mg and 40 mg capsules. It is a Schedule | medication. 
However, as of late 2018, esomeprazole also became a Schedule III medication when sold as a 14-day 
treatment for heartburn at a daily dose of 20 mg in packages no larger than 280 mg. 


RATIONALE: 
Correct Answer: 


* Esomeprazole/ Schedule III - Nexium® (esomeprazole) is a Schedule III item when sold in no more 
than 14 units of 20 mg per capsule. Otherwise, it is Schedule |. 


Incorrect Answers: 
* Pantoprazole Sodium/ Schedule II - Pantoprazole Sodium is a Schedule | medication. 
œ Esomeprazole/ Schedule II - Esomeprazole is either a Schedule | or Schedule III medication. 


* Pantoprazole Magnesium/ Schedule III - Pantoprazole Magnesium is a Schedule | medication. 


TAKEAWAY/KEY POINTS: 


Esomeprazole can be purchased over-the-counter without a pharmacist's intervention as a Schedule Ill 
medication. 


REFERENCE: 


[1] Esomeprazole or its salts. NAPRA. https://www-napra.ca/nds/esomeprazole-or-its-salts-2/. 

[2] Esomeprazole or its salts. NAPRA. https://www.napra.ca/nds/esomeprazole-or-its-salts/. 

[B] Pantoprazole or its salts. NAPRA. https://www.napra.ca/nds/pantoprazole-or-its-salts/. 

[4] National Drug Schedules Program. NAPRA. https://www.napra.ca/national-drug-schedules/national-drug- 
schedules-program/. 


The correct answer is: Esomeprazole/ Schedule II] 
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